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1. Executive Summary

1.1.

The Tertiary Education Commission (“TEC”) engaged Deloitte to undertake a focussed review
of two programmes delivered by NZ School of Outdoor Studies Limited, trading as the New
Zealand School of Commercial Diver Training (the “Dive School”).

1.2.

Intueri Education Group Limited (“Intueri”) purchased the Dive School from interests associated
with Section 9(2)(a) and Section 9(2)(a) , Section 9(2)(a)
, in March
2013 and took over active management of the Dive School in May 2014.

1.3.

The scope of this review was to investigate whether:

1.4.

a)

the programmes were taught in accordance with NZQA approval and TEC funding
requirements;

b)

students enrolled and attended the programmes;

c)

the SDR data accurately reflects student engagement;

d)

any subcontractor arrangements are in place with the Dive School (and understanding
those agreements); and

e)

anything else relevant from a compliance perspective.

On 15 February 2016 we provided TEC with a verbal update summarising our preliminary
findings for the original scope of our engagement. At that stage, the primary matter we raised
was an assessed under-delivery in the learning hours delivered by the Dive School during the
2014 calendar year across both of the programmes we reviewed, which were:
•

PC8449 – Certificate in SSBA Construction Diving to 30m; and

•

PB9740 – Certificate in SSBA Construction Diving to 50m.

1.5.

Following this update, TEC then extended the scope of our review to cover the delivery of the
same two programmes but now covering a six year time period from 2010 to 2015. These two
programmes comprised 76% of the total EFTS delivered by the Dive School between 2010 and
2015.

1.6.

The Dive School also delivered the Certificate in Construction Dive Management (PC4020)
between 2010 and 2014 but was not in the scope of our review. This programme consumed
almost the entire remaining EFTS (22%) that were delivered by the Dive School during the
timeframe of our review. The Dive School did not deliver this programme during 2015 and we
understand it will not be delivered during the current calendar year.

1.7.

The Dive School operates from a campus in Huntly and its full capacity is approximately 120
students per year. Between 2010 and 2015 the Dive School delivered 544 EFTS and received

1

approximately $5.2 million of Student Achievement Component (“SAC”) funding (excluding
GST).
1.8.

We note that the number of students recorded in the Dive School’s Single Data Return (“SDR”)
submitted to TEC has declined during the most recent two calendar years.

Key findings
Under-delivery of learning hours
1.9.

The material finding from our review of the Dive School is an assessed under-delivery of the
total learning hours delivered to students across the Certificate in SSBA Construction Diving to
1
30m (PC8449) and Certificate in SSBA Construction Diving to 50m (PC9740) . Based on this
finding, we recommend that TEC consider whether the Dive School was therefore overfunded
for the delivery of these programmes between 2010 and 2014.

1.10. We have summarised our assessment of the actual delivery of the learning hours for these two
programmes during each of the years we have reviewed. The table has been colour coded to
the following percentages of assessed delivery:
a)

Green – above 100% of learning hours recorded in STEO have been assessed as
delivered to students;

b)

Orange – between 70% and 99% of learning hours recorded in STEO for that course
have been assessed as delivered to students; and

c)

Red – below 70% of learning hours recorded in STEO for that course have been
assessed as delivered to students.
Table 1: Summary of assessed delivery of learning hours between 2010 and 2015

Year

2010
2011
2012
2013
2014
2015

PC8449 - Scuba to 30m
EFTS
Assessed Delivery
of Learning Hours
53.03
63.43%
53.87
63.43%
74.91
63.43%
68.18
60.61%
35.76
60.61%
19.80
102.73%

PC9740 - Scuba to 50m
EFTS
Assessed Delivery
of Learning Hours
20.30
79.52%
13.65
79.52%
36.66
60.73%
26.12
54.55%
16.50
54.55%
8.80
102.73%

1.11. For completeness, we note that both of these programmes were amended through Type 2
Changes, which were approved by the New Zealand Qualifications Authority (“NZQA”) on 13
February 2015. Our assessment is that the delivery of these programmes from this date
onwards is in compliance with the programme documents and the data submitted to TEC (in the
STEO database).
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Section 3.11
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Other matters
1.12. The Dive School’s shareholder, Intueri, engaged Ernst & Young to complete an independent
review, which included analysing the validity of SDR reporting and related TEC funding
mechanisms. Ernst & Young produced a report dated February 2015, which identified an
estimated funding impact between 1 January 2009 and 31 December 2014 of between
$950,000 & $1.12 million. This related to students who were enrolled and funded but for whom
2
there was no evidence of attendance . Intueri has received further verification of some
student’s enrolments from ADAS.
1.13. It was not within our scope to review or verify Ernst & Young’s approach or work however we do
comment on their findings. TEC may wish to consider whether the report discloses any issues
that require a funding reimbursement from the Dive School.
1.14. Overall, we were satisfied that in the sample we selected, the underlying student records
support the 2015 enrolment data. We did not review enrolment records for students enrolled
during 2014, as this was addressed in the report prepared by Ernst & Young.
1.15. We were advised that the Dive School did not subcontract delivery of either of the programmes
to external providers between 2010 and 2015, although some of the tutors were contractors
rather than employees during this timeframe.
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Section 4.13
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2.12

Dive School staff advised us that Intueri’s Academic and Quality Assurance Support Director
frequently visits the campus and that Intueri provides administrative and information systems
support. We also note that the Dive School has recently recruited a new College Director.
This role had been performed by the Dive School’s Operations Manager between April 2014
(when Section 9(2)(a) left the organisation) and December 2015.

2.13

Intueri advised us that afterSection 9(2)(a) left his contract role, in mid-2014, they found that
procedures in the Dive School had changed to meet ADAS requirements but were not aligned
with the NZQA approved programme. The Dive School used this knowledge to amend its
qualifications at the end of 2014, which resulted in a reduction of the teaching weeks and
hours and discontinuing the delivery of one programme.

2.14

Alongside this procedural work, the Dive School’s enrolment and SDR returns were analysed
internally. Anomalies in respect of names entered on returns submitted to the TEC could not
be validated. We were advised by Intueri that this led to a discussion between the Dive
School, Intueri and TEC. Intueri engaged Ernst & Young to complete an independent review
for the period 1 January 2009 to 31 December 2014 to clarify the impact on funding and
assess whether the performance of the Dive School was in line with regulatory and quality
standards. This included reviewing the validity of SDR reporting, reconciling student
payments and the use of the Public Trust facility, and reviewing adherence to other relevant
academic and quality standards.

2.15

From our discussions with Intueri and the Dive School, it appears as though Intueri
recognised that the Dive School had potential historic issues in respect of its SDR reporting
and adherence to academic quality standards, and took steps to address those issues.

Scope of this report
2.16

2.17

TEC engaged Deloitte to undertake a focused review of the Certificate in SSBA Construction
Diving to 30m (PC8449) and Certificate in SSBA Construction Diving to 50m (PC9740). The
purpose of this review was to establish whether the delivery of these programmes during 2014
and 2015 was compliant with the NZQA’s and TEC’s programme and funding approval. This
included investigating whether:
a)

the programmes were taught in accordance with NZQA approval and TEC funding
requirements;

b)

students enrolled and attended the programmes;

c)

any subcontractor arrangements are in place with the Dive School (and understanding
those agreements);

d)

the SDR data accurately reflects student engagement; and

e)

anything else relevant from a compliance perspective.

Following our preliminary findings, TEC instructed us to extend the scope of our review to
investigate the delivery of the two programmes for the six year period 2010 to 2015.
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Limitations of this Report
2.18

The terms of this engagement and the scope of the work you have asked us to undertake do
not comprise an audit or a review engagement, and the assurances associated with those
reviews are not given. Our work did not constitute an assurance engagement in accordance
with the requirements of the Chartered Accountants Australia and New Zealand, and was not
designed to provide assurance accordingly under International or New Zealand Standards on
Auditing or Assurance such as ISAE 3000. Accordingly, no assurance opinion or conclusion
has been provided.

2.19

The financial and other information contained in this report have been provided by the Dive
School, TEC, NZQA and various Dive School students. Our review was based on enquiries,
analytical review procedures, interviews and the exercise of judgement. There is, therefore,
an unavoidable risk that some material misstatements may remain undiscovered.

2.20

The Dive School delivered the Certificate in Construction Dive Management (PC4020)
between 2010 and 2014. This programme was not included in our review.
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3.4

Both of the programmes we reviewed were the subject of recent Type 2 Changes, which
approved the alteration of delivery from February 2015. We have reviewed correspondence
from the New Zealand Qualifications Authority (“NZQA”) which records that:
•

The Dive School submitted applications dated 8 December 2014 to NZQA for the approval
of Type 2 Changes to the approved programme documents for both of the courses that
were within the scope of this review;

•

The changes included the:

•

o

Reduction in number of credits required for each programme; and

o

Reduction in duration of weeks for each programme; and

The applications were approved by the NZQA, which was communicated to the Dive
School via two letters dated 13 February 2015.

Duration and Learning Hours Analysis
3.5

We have been advised by TEC that an important part of the funding provided to Tertiary
Education Providers is based on the total learning hours delivered to the student (approximately
1,200 hours per year for a full time course). This is reflected in rule SAC036.

3.6

The learning hours for the programmes we reviewed are comprised of teaching hours and selfdirected hours. Our review focussed on both of these components and relied primarily on
course timetables, tutor interviews and student interviews.

3.7

We note that the self-directed component differs between each student, depending on a number
of factors such as age, prior knowledge, motivation and experience. However, it is an important
part of the total learning hours that the funding is based on. We have relied on the highest
estimates provided by students when considering the level of self-directed study that students
were required to undertake. This is a conservative approach, as it increases the volume of
hours we have assessed as being delivered to students.

3.8

Course documents, students and tutors regularly referred to the programmes as:

3.9

a)

PC8449 – Certificate in SSBA Construction Diving to 30m: ADAS “Part 1” & “Part 2”.

b)

PC9740 – Certificate in SSBA Construction Diving to 50m: ADAS “Part 3”.

Each “Part” has been delivered sequentially to students during a block of weeks and consisted
of theory and practical study. The duration of each “Part” fluctuated between 2010 and 2015.

3.10 In summary, our assessment of the delivered learning hours has calculated a significant underdelivery for both of the programmes between 2010 and 2014.
3.11 However the delivery of the courses was consistent with the STEO hours recorded after the
Type 2 changes dated 13 February 2015. These Type 2 Changes materially altered the
expected delivery for both of the courses we reviewed. Accordingly, we have set out our
analysis for each calendar year separately in Table 4:
3.12 The table has been colour coded to the following percentages of assessed delivery:
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a)

Green – above 100% of learning hours recorded in STEO have been assessed as
delivered to students;

b)

Orange – between 70% and 99% of learning hours recorded in STEO for that course
have been assessed as delivered to students; and

c)

Red – below 70% of learning hours recorded in STEO for that course have been
assessed as delivered to students.

Table 4: Assessed learning hours delivered
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* Unfunded international students have been excluded from the EFTS delivered in this table

Assessed actual delivery of programmes between 2010 and 2012
3.13 In our assessment there was a material under-delivery of learning hours provided to students
during the 2010 to 2012 period. During this period the programmes were delivered in a
significantly compressed manner. For example the Scuba Diving to 30m programme was
described in the programme documents as an 18 week programme, however, was actually
delivered during a 6 or 7 week intensive period. Even though students were required to attend
classes for a substantially longer daily duration (up to 84 hours per week – see below), the
truncated number of weeks the course was delivered across effectively created a significant
under-delivery of learning hours.
3.14 Our assessment of the learning hours delivered to students between 2010 and 2012 relies on
three interviews we conducted with two current tutors and one student that taught and studied
at the Dive School during the timeframe.
3.15 We were informed by the interviewees that each “Part” of the programmes was delivered during
a three week block. During this time, students studied every day of the week and were in
contact with tutors for approximately 12 hours per day. The interviewees advised us that the
reasoning behind delivering the programme with long teaching days and no days off was to
simulate what working in a commercial diving operation would be like. Accordingly, we
calculated the teaching hours delivered during this period as 84 hours per week (12 hours x 7
days per week).
3.16 The self-directed component of the programme was delivered in addition to the teaching hours.
The interviewees generally stated that this would be a “couple of” hours per night. We have
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assumed that each student completed two hours of self-directed study per night on average (or
14 hours a week) for the purpose of our calculation.
3.17 We note that this assessment of teaching and self-directed hours calculates a 14 hour period of
study every day, with no weekend breaks, throughout the duration of the course. This means
that we have assumed that the learning hours delivered per week exceed the approved
delivery; however the total learning hours are less than the total approved due to the truncated
timeframe.
3.18 Additionally, one student, who studied both programmes during 2011, advised us that there was
a week of self-directed study undertaken between each “Part” of the programme. This time was
in addition to the three weeks of teaching hours. We note that this week of self-directed study
was not referred to by the tutors. However, we have included it in our assessment of delivered
learning hours. This is conservative, as it increases the level of actual delivery provided under
these programmes and the evidence supporting the provision of these hours is limited to one
interview. For the purpose of our assessment, we have assumed that one fulltime week (40
hours) was delivered to students during each of the programmes (one week between Part 1 and
2; one week prior to commencement of Part 3).
3.19 We have also included this week of self-directed study in our assessment of the programmes
delivered during 2010 (i.e. before the student’s period of study). This is despite the tutors not
mentioning it during their interviews. However, we note that the tutors did not mention a change
of delivery of the programmes between 2010 and 2011. We have included this week of selfdirected learning to be consistent, despite the lack of evidence. We note that this is extremely
conservative as it increases the delivery of self-directed hours by 40 for both programmes.
3.20 We requested course start and end date timetables for the delivery of the programmes between
2010 and 2012, however, did not receive copies of timetables for these years.
3.21 The Certificate in SSBA Construction Diving to 50m was altered though “Category 2” changes,
which were approved by NZQA on 27 June 2011. The following alterations were made to the
required delivery of the programme:

3.22

a)

The level of the programme was increased to level 5;

b)

The duration of the programme was reduced from 12 to 10 weeks;

c)

Total learning hours per week increased from 35 to 55 hours per week; and

d)

Changes in credit values were made to modules 3502, 3505 and 3507.

The interviews we conducted with tutors that were involved with the delivery of this
programme prior to these changes being made (i.e. 2010 and earlier) did not raise any
changes in the method and hours the programme was delivered under prior to these changes.
Accordingly, we have assumed the actual delivery of the course did not change, and have
made the full allowance for the learning hours that were delivered during 2011 and onwards
for this year.
Assessed actual delivery of programmes during 2013 and 2014

3.23 We were advised that the delivery of the programmes changed early in the 2013 year, from 7
days to 5 days of contact time per week. The duration of each “Part” was increased from 3 to 4
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weeks. The course timetables we received supported the description of 4 weeks of contact time
for each “Part”.
3.24 Our assessment of the learning hours delivered to students during 2013 and 2014 relies on
interviews with four tutors and ten randomly selected students; and class timetables provided to
us by the Dive School. The answers provided to us throughout the interviews were reasonably
consistent and were supported by the class timetables.
3.25 Students generally described the contact time with tutors as between 8 and 10 hours per day.
Some students estimated that classes could be up to 12 hours per day on occasion. The
explanation for the varying answers seemed to be that cohorts with a larger class size usually
took a slightly longer time to get through dives as more people needed to spend time
decompressing. The tutors estimated up to 12 hours of contact time per day during these
years.
3.26 Our assessment of the delivered learning hours has assumed that each contact day with
students was 12 hours per day, which is 60 teaching hours per week. We note that this is the
maximum amount estimated by a student and that is therefore a conservative estimate.
3.27 We interviewed five students and asked them about the self-directed study6 required. The
highest estimate provided by a student was 15 hours a week, although most of the students
referred to a “couple hours” of study a night. We have assumed that students were required to
complete approximately 15 hours of self-directed study per week.
3.28 None of the students or tutors referred to a week of self-directed study between the parts of the
programmes it is not recorded in the timetables we received for these years. Consequently, we
have not made an allowance for this time in our assessment of hours delivered during 2013 and
2014.
3.29 Intueri were provided with the opportunity to comment on our assessment of the learning hours
that were actually delivered to students, summarised in Table 4, prior to the finalisation of this
report. Intueri advised that it felt a more consistent approach to the treatment of self-directed
study during 2013 and 2014 for the Certificate in SSBA Construction Diving to 50m (PC9740)
would be to assess the self-directed study for these years at 82 hours.
3.30 We have not made this change to our assessment of the self-directed hours that were actually
delivered. Our assessment is based on the highest estimate provided by students that we
interviewed, which was 15 hours per week. We also note that this is consistent with the 15 selfdirected hours per week that are recorded in STEO. In our view, the student interviews are the
most robust source of evidence for the actual delivery of self-directed study, and we have relied
on the highest estimate that was provided by students in each year.
3.31 Finally, we note that our assessment of self-directed learning hours delivered between 2010
and 2012 includes a conservative allowance of an extra week of self-directed study between
each Part7. The student interviews, tutor interviews and timetables for 2013 and 2014 did not
provide evidence of this week of self-directed study being undertaken by students. In our view,
it would not be consistent to include an additional 22 hours of self-directed study in 2013 and
2014 without evidence that supports these learning hours were actually delivered.

6
7

Note that in our interviews with students we don’t use jargon such as “self-directed study”
Refer paragraphs 3.18 and 3.19
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3.32 However, we have included an alternate assessment of the learning hours delivered under the
Certificate in SSBA Construction Diving to 50m (PC9740) at Appendix C that reflects what the
assessment of the delivered learning hours would have been if we did accept Intueri’s
recommendation.
Assessed actual delivery of programmes during 2015 calendar year
3.33 Both of the programmes were then altered through Type 2 changes, which were approved by
NZQA on 13 February 2015. The tutor and student interviews; and course timetables we
reviewed for the 2015 calendar year describe a substantially different format of delivery during
this year. In summary, these changes are a:
a)

Reduction in number of credits required for each programme; and

b)

Reduction in duration of weeks for each programme.

3.34 Our assessment of the learning hours delivered to students during 2015 relies on interviews
with four tutors and five randomly selected students.
3.35 The interviewees described the programmes as:
•

PC8449 – 12 weeks, this covered “Part 1” and “Part 2. Each “Part” lasted six weeks.

•

PC9740 – 8 weeks, this covered “Part 3”.

3.36 We were advised that classes were Monday to Friday during 2015. Students reported a minor
degree of variation in respect of the hours per day, which appeared to be driven by the number
of students that were enrolled in the cohort. Larger classes usually required more time for
students to decompress from dives. The highest estimates of teaching hours were 8.5 hours
per day and we have relied on this amount for the purpose of our assessment.
3.37 Finally, we observe that we have assessed a higher amount of actual learning hours delivered
to students during 2015 than in earlier years, even though the learning hours required for each
programme reduced.

Summary
3.38 Our findings in relation to the compliance with NZQA approval and TEC funding requirements
for the Certificate in Construction Diving to 30m and Certificate in Construction Diving to 50m
are that:
a)

The hours entered into STEO were consistent with the NZQA approval documents
between 2010 and 2015;

b)

There was an assessed under-delivery of learning hours delivered to students enrolled in
the Certificate in Construction Diving to 30m and Certificate in Construction Diving to 50m
between 2010 and 2014. During this timeframe the programmes were not taught in
compliance with NZQA approval documents or TEC funding requirements; and

c)

Type 2 changes were approved by NZQA altering the delivery of the Certificate in
Construction Diving to 30m and Certificate in Construction Diving to 50m in February
2015. During 2015 the delivery of these programmes was changed to a format consistent
with the NZQA approval documents and TEC funding requirements.
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Supporting documentation
4.4

4.5

We received an enrolment pack for each sample student, which included:
(a)

Signed enrolment form;

(b)

Verification document (birth certificate, passport etc.); and

(c)

NZQA Record of Achievement.

The enrolment forms include a section in which the applicant is required to provide
documentation supporting their enrolment as a domestic student. Most of the enrolments in our
sample provided examples of New Zealand birth certificates, New Zealand passports and
overseas passports with residency stamps. The Dive School provided us with documents
evidencing the fact that the remaining two enrolment forms had been verified to confirm they
were valid domestic enrolments.

Details reconcile between enrolment form and TEC
4.6

For each sample we reviewed, the enrolment data in the SDR submitted to TEC matched the
underlying NSN number in the enrolment records. We also note that all of the 2015 enrolments
we reviewed were included in a 2015 SDR.

4.7

We also reconciled the programme start dates recorded on the enrolment forms against the
start dates that have been entered into the Dive School’s SDR for each of the students we
reviewed. The purpose of this reconciliation was to ensure that the dates that funding was
claimed for, for each student, aligned with the student’s recorded time on enrolment forms.

4.8

Nearly all of the dates were exact matches, with the greatest variance being one day (e.g. the
enrolment form recorded a start date of 1 June 2015 and STEO recorded a start date of 2 June
2015).

4.9

Accordingly we are satisfied based on the randomly selected student sample, that there were
no material issues in respect of the dates entered in Dive School’s SDR for funding purposes..

Completions and standards reported
4.10 We also reconciled the courses that have been recorded as complete in the Dive School’s
student management system for each student against the courses that have been reported to
TEC for funding purposes. The purpose of this test was to determine whether there were any
students that had been reported as participating in programmes to TEC but were not recorded
as enrolled in the student management system.
4.11 The 36 randomly chosen student’s enrolments in the student management system all reconciled
with TEC’s records.
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actually delivered to students compared to what was claimed and submitted to TEC. The
estimated total overfunding based on comparison to student records only was $1,128.33510.
After deduction of those students and courses identified by tutors, the “residual overfunding”
was calculated by Ernst & Young at $951,727.
4.16

We note that the majority of these enrolments appear to have been processed during 2012
and 2013, which was the timeframe a previous shareholder managed the Dive School. Intueri
were undertaking further validation steps so they did not consider these figures to be final.
Intueri received validation evidence from ADAS in relation to analysis contained in the Ernst &
Young Report. Intueri advised us that it believed the un-validated EFTS in the Ernst & Young
Report should be adjusted from 123.2 EFTS to 102.2 EFTS.

4.17

We are not in a position to comment on whether this reduction is appropriate as we were not
engaged to review Ernst & Young’s report and we have not verified the accuracy of the further
validation undertaken by ADAS.

4.18

TEC may wish to consider whether the matters set out in Ernst & Young’s report should be
considered further.
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$368,015+$760,320
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Appendices
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Appendix A
Programme Documents

Appendix B
STEO Screenshots

STEO Screenshots

Appendix C
Alternative delivery of PC9740

Alternative assessment: PC9740 (SSBA to 50m)
Year

2010

2011

2012

2013

Credits
Duration

42 credits
12 weeks

42 credits
12 weeks

55 credits
10 weeks

55 credits
10 weeks

EFTS
delivered

20.30

13.65

36.66

26.12

Hours recorded in STEO

Actual delivery

Duration: 12 weeks
Teaching: 25 / week (300 total)
Self-directed: 10 / week (120 total)

Duration: 3 weeks teaching + 1 week self directed (7 days / week)
Teaching: 84 hours / week (252 hours total)
Self-directed: 14 hours / week + 1 week self-directed at 40 hours (82
hours total)

Total: 420 hours
Duration: 12 weeks
Teaching: 25 / week (300 total)
Self-directed: 10 / week (120 total)

Total: 334 hours
Duration: 3 weeks teaching + 1 week self directed (7 days / week)
Teaching: 84 hours / week (252 hours total)
Self-directed: 14 hours / week + 1 week self directed between Part 2
and Part 3 (82 hours total)

Total: 420 hours
Duration: 10 weeks
Teaching: 40 / week (400 total)
Self-directed: 15 / week (150 total)

Total: 334 hours
Duration: 3 weeks teaching + 1 week self directed (7 days / week)
Teaching: 84 hours / week (252 hours total)
Self-directed: 14 hours / week + 1 week self directed between Part 2
and Part 3 (82 hours total)

Total: 550 hours
Duration: 10 weeks
Teaching: 40 / week (400 total)
Self-directed: 15 / week (150 total)

Total: 334 hours
Duration: 4 weeks (5 days per week) + 1 week self directed (5 days)
Teaching: 60 hours / week (240 hours total)
Self-directed: 15 hours / week + 22 hour allowance (82 hours total)

Compliant

79.52%

79.52%

60.73%

58.55%

Total: 322 hours

2014

55 credits
10 weeks

16.50

Total: 550 hours
Duration: 10 weeks
Teaching: 40 / week (400 total)
Self-directed: 15 / week (150 total)

Duration: 4 weeks (5 days per week) + 1 week self directed (5 days)
Teaching: 60 hours / week (240 hours total)
Self-directed: 15 hours / week + 22 hour allowance (82 hours total)

58.55%

Total: 322 hours

2015

44 credits
8 weeks

8.80

Total: 550 hours
Duration: 8 weeks
Teaching: 40 / week (320 total)
Self-directed: 15 / week (120 total)

Duration: 8 weeks (5 days per week)
Teaching: 42.5 hours / week (340 hours total)
Self-directed: 14 hours / week (112 hours total)

Total: 440 hours

Total: 452 hours

102.73%

The assessment of delivered learning hours above reflects an additional 22 hours of self-directed study during 2013 and 2014 for the Certificate in SSBA
Construction Diving to 50m (PC9740). Refer to paragraphs 3.29 to 3.32 of this report for further information.
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