
Understand how learners 

seek and use information

Understand what 

information learners need

Understand the learners and 

their influences

To better deliver information to support prospective learners to make informed decisions in tertiary education

The information needs to be targeted and tailored

Best way 
to provide 
information

The challenge 
to information 
providers

Clear and consistent career 

education model

Engage parents and whānau Consistent and comparable 

information on tertiary 

education organisations' 

websites

Parents are in a 

unique position to 

nurture and increase 

self-knowledge and 

confidence

Culture

Socio-economic factors

Location and schooling

Peer and societal 

pressures

Shape of own identity

Environmental 
factors and 
influences
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Influence of others

Good decision making 
in education and career 

depends on self-knowledge 
and occupational 

knowledge 

Seeking information

The development of 

a possible self is a 

critical building block 

to identity growth and 

career development

MOTIVATIONS

VALUES

ASPIRATIONS

Career development 

begins in early childhood 

through interactions 

with others

PARENTS, FRIENDS 
AND COMMUNITY

SCHOOLS AND 
CAREER ADVISERS

Personal, social and 

environmental factors 

influence learners' 

information acquisition 

TERTIARY 
EDUCATION 
ORGANISATIONS

PEOPLE OF TRUST

Tertiary education decision process

What information do 
learners need?

Learner centric information that is 

clear, consistent and comparable on: 

Cost

Quality

Pathways to

Linkages to employment

Outcome

TERTIARY EDUCATION

Learner decisions about tertiary education and careers are an iterative process and 

are shaped by who they are, their experiences and interactions over time

HOW LEARNERS MAKE DECISIONS 
ABOUT TERTIARY EDUCATION


