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1. Executive summary
InaccordancewithourContractforServicessignedinDecember20 14we

performedanassessmentofthePeterMinturnGoldsmithSchoolPTEon

behalfoftheTertiaryEducationCommission.

Background

TheTertiaryEducationCommission(“TEC”)requestedPwCtoundertakea

focusedassessmentofaselectedPrivateTrainingEstablishment(“PTE”)

PeterMinturn(NewZealand)GoldsmithSchoolLimited(“Goldsmith

School”)followingthequestionsarounditsconsistenthighcourse

completionrate.

TheGoldsmithSchoolisaPTEthatisbasedinAucklandandprovides

specialisedtraininginskillsofthecommercialgoldsmithingandjewellery

manufacturing.

PeterMinturnGoldsmithSchooldeliversthreeprogressivequalifications

whicharefundedbytheTECthroughtheStudentAchievement

Component(“SAC”)fundingsince20 0 4.Thesequalificationsinclude:

 CertificateinPre-ApprenticeshipGoldsmithingandJewellery(Level4)

 DiplomainGoldsmithingandJewellery(Level5)

 DiplomainGoldsmithingandJewellery(Advanced)(Level6).

Objective and scope of this engagement

TECengagedPwCtoassessPeterMinturnGoldsmithSchoolLimited

compliancewiththeTECstudentachievementcomponentfunding

requirements.

Thisincludedanassessmentoftheprocessesandproceduresusedbythe

GoldsmithSchooltoadministertheSACfundedprogrammesandcovered

students’admissionandenrolment,attendance,assessmentand

qualificationcompletionprocesses.

Thescopeofthisengagementincludedthethreeprimaryqualifications

(specifiedabove)deliveredbyPeterMinturnGoldsmithSchooloverthe

period20 12–20 14.

Peter Minturn Goldsmith School
overview

PeterMinturnGoldsmithSchoolisafamilyownedsmallprivatetraining

establishmentwhichdeliversthreeprogressivequalificationsin

goldsmithingandjewellery.

TheGoldsmithSchoolheadcountincludessevenfulltimeemployees;

wherefourofthemaremembersoftheMinturnfamilyresponsiblefor

overallmanagementandadministrationfunctions(apartfrom

whoisalsoinvolvedintuitionprocess),twoemployeesaretutors

andoneemployeeisaconsultantinthefinancialarea.

EachqualificationatLevels4,5and6requires40 weeksofstudyandtakes

oneyeartocomplete.Qualificationsareprogressiveandstudentsoften

aftercompletingtheLevel4continuetheirstudyatLevels5and6.

TheGoldsmithSchoolmaximumcapacityis22studentsperyearacrossall

threequalifications.Intheyearof20 14therewere18studentsenrolled

withtheSchool,including8studentsonLevel4,7studentsonLevel5and

3studentsonLevel6.

TheGoldsmithSchooldon’thaveanautomatedstudentmanagement

system;therecordkeepingprocessismanualandsupportedbyExcel

spreadsheetsandhardcopydocuments.

9(2)(a)
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Key observations

OurengagementconsideredhowtheGoldsmithSchoolensures

compliancewiththeTECstudentachievementcomponentfunding

requirementsinrelationtotheadmission,enrolment,assessmentand

qualificationcompletionprocesses.

Ourproceduresincludedtestingofasampleof30 studentswhohavebeen

enrolledwiththeSchooltoachievegoldsmithingandjewellery

qualificationsatLevels4,5and6duringtheperiodof20 12–20 14;

interviewswiththeselectedstudentsandemployeesoftheGoldsmith

School.ThesampleweselectedisdetailedintheAppendixAtothisreport.

Ourkeyobservationsfromthisengagementaresummarisedbelow.For

detailedresultsoftheproceduresperformedreferdetailedobservations

sectioninthisreport.

1. Attendance requirements for SAC funded students

EachqualificationdeliveredbyPeterMinturnGoldsmithSchooltakes
approximatelyoneyeartocompleteandincludesfourtermsof10 weeks
each.Itisexpectedthatstudentsspend40 hoursperweekand40 weeks
peryeartoachievethequalification.

Studentssignontheirarrivalanddeparturetimeinthe“FullTimeRoll”
documentonadailybasis.Thisinformationissubsequentlyenteredinto
Excelspreadsheettocalculatestudents’attendanceratewhichisincluded
inthefinalscoreforeachstudent.Wenotedthatthereisnoformal
requirementofaminimumattendancerate.

2. Single Data Return verification and submission

SingleDataReturns(‘SDR’)arepreparedforPeterMinturnGoldsmith
SchoolbyZ& M Numericsbureauonthebaseofacontract.Z& M prepare
requiredSDRreportsonthebaseoftheinformationprovidedbythe
GoldsmithSchoolinExcelspreadsheets.

TheSDRreportsincludeSummaryReportCertificationandAuthorisation
(currentstudentprofile),CourseCompletionforthereturnperiod,and
StudentEnrolmentSummaryreports.

ThesereportsareverifiedandconfirmedbytheGoldsmithSchoolbefore
beingsubmittedtotheMinistryofEducationandTertiaryEducation
Commission.However,wenotedthattheverificationprocesswas
inconsistentandresultedinadiscrepancyinthe20 13SDRreport.

WereconciledstudentcompletionstatusreportskeptbytheSchoolwith
theinformationsubmittedintheSDRreportsfortheperiod20 12- 20 14
andnotedthatthenumberofqualifiedstudentsinthe20 13SDRreport
was19,however,accordingtotheSchoolrecordstherewereonly18
studentswhohavesuccessfullycompletedthequalificationthatyear.

ThediscrepancyhasnotbeenidentifiedbytheGoldsmithSchooland
indicatesthattheexistingcontrolsusedtoverifyandconfirmSDRreports
arenotfullyeffectiveandrequireimprovements.

Overall comments

Basedonthetestingofdocumentationprovidedtousandinterviewswith
PeterMinturnGoldsmithSchoolemployeesandselectedstudents,wedid
notidentifymajorcasesofnon-compliancewiththestudentachievement
componentfundingrequirements,exceptfor:

 TheincorrectSDRreportsubmittedin20 13,and

 Noformalrequirementforaminimumattendancerate.
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Overall management comment:

TheSchoolispleasedwiththefocusreviewoutcomesandwillcontinueto

identifyandimproveitsprocessestocontinuetoofferexcellentlearning

outcomes.

InresponsetotheKeyObservations:

1. Attendance requirements for SAC funded students

Achievementcriteriaforthequalificationsofferedhavebeenapprovedby

NZQAandthesearebasedonstudentsoverallmarks.Thereisno

requirementforattendanceinthisapproval.

However,giventheJewelleryTradeisinthemidstofaTargetedReview

ofQualificationstheSchoolwillgiveconsiderationtotheinclusionofan

acceptableminimumattendancerateintheprogrammedevelopmentand

resubmissionin20 15.

2. Single Data Return verification and submission

TheerrorwasnotifiedtoZ& M Numericthedayafteritwasfoundandthe

SDRreturncorrectedaccordingly.

AsecondreviewofthereportspreparedbyZ& M Numericwillbeputin

placetohelpmitigatetheriskofanyfutureclericalerrors.

Section 9(2)(a) of the OIA
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2. Detailed Observations

SAC funding requirements Procedures performed Observations

1. Student admission and enrolment processes

TheTECStudentAchievementComponent
fundingrequirescompliancewiththe
followingrulesinrelationtostudents:

 Studenthastohavedomesticstudent
status(RuleENR0 0 2)

 PeterMinturnGoldsmithSchool
(‘PMGS’)mustkeepadmissionrecords
that(RuleENR0 26):

 confirmwhethertheyhave
admitted,re-admittedornot
admittedeachlearner

 areanauditablerecordofadmission
decisionswithrelevant
documentationuntiltheperiodhas
passedinwhichlearnersmayappeal
againstanadmissiondecision

 PMGSmustverifylearner(EFTS
greaterthan0 .0 3)fulllegalname,date
ofbirth,gender,citizenshipor
residencystatus(RuleENR0 28)and
mustrecordsightingsofdocumentsof
identity,dateofbirth,citizenshipand
residency(thepersonwhosightedthe
documentsmustsignanddatethe
learner’senrolmentrecord)(Rule
ENR0 31)

 PMGSmustaccesstheNational
StudentIndex(NSI)andcompletethe
following(RuleENR0 36):

ForasampleofSACfundedstudents
enrolledwithPeterMinturnGoldsmith
School(‘PMGS’)toachievequalificationsin
GoldsmithingandJewelleryduringthe
period20 12–20 14weperformedthe
following:

a) Checkedthatstudentdomesticstatus,
identityandcitizenshiphavebeen
verifiedbyPMGS(copiesofsighted
documentswereprovided).

b) Checkedthattherewasdocumented
evidenceconfirmingthatPMGShas
checkedstudents’eligibilityforentering
theprogrammeandthatadmission/
enteringcriteriahavebeenmet.

c) Confirmedthatenrolledstudentshave
NSNs.

Forasampleof30 SACfundedstudentsenrolledwith
PMGStoachievequalificationsinGoldsmithingand
JewelleryatLevels4,5and6duringtheperiod20 12–
20 14wehaveperformedproceduresspecifiedinthis
tableandobtainedthefollowingresults:

a) DuringtheadmissionandenrolmentprocessPMGS
verifiesstudent’sdomesticstatus(Australia,NZ,
PacificaislanderpassportholderorNZpermanent
resident)bysightingtheoriginalPassportorbirth
certificate.Sighteddocumentsarecopiedbythe
Schoolandeachstudenthastodeclareonhis/her
domesticstatusontheenrolmentform.Forthe
selected30 studentsweobtainedandinspected
copiesoftheirIDdocumentsandenrolmentforms.
Noexceptionswerenoted.

b) Admissionprocessincludesauditionandperforming
threepracticalexercises(makeasquare,aswaged
“D”shapedweddingringandaStarofDavid). The
admissiondecisionisrecordedandsignedoffbythe
tutorontheAuditionrecordorLearnerAchievement
Document(fortheconcurringstudentsatLevels5
and6). WeobtainedandinspectedsignedAudition
recordsandLearnerAchievementdocumentsforall
30 selectedstudents.Noexceptionswerenoted.

c) Weconfirmedthatall30 selectedstudentshad
NSNs.
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SAC funding requirements Procedures performed Observations

1. Student admission and enrolment processes

 ForlearnerswithoutaNational
StudentNumber(NSN),assignan
NSNandcreatetheNSIrecord

 ForlearnerswithanNSN,update
theNSIrecord,ifappropriate.

 PMGSmustmeettherequirementsof
theEducationAct1989inrelationto
admissionandenrolment(Rule
ENR0 42):

 TheTEOprovidesinformationon
qualifications,includingcourses

 ThelearnerappliestotheTEOfor
admissionandenrolment
(separatelyortogether)

 TheTEOverifiesthelearner’s
identityandcitizenship

 TheTEOconfirmsthelearner’s
eligibilitytostudy

 TheTEOmakesaformalofferto
enrolthelearneronacourseor
programmeofstudy

 Thelearnerformallyacceptsthe
offerbysigningit

 TheTEOrecordstheenrolment

 TheTEOinvoicesthelearnerforany
tuitionfees

 Thelearnerpaysanytuitionfeesor
arrangesforthemtobepaid

d) Checkedthatstudentshadformalofferof
enrolmentissuedandsignedbyPMGS.

e) Checkedthattherewasadocumented
evidenceofthetuitionfees(ifapplicable)
paymentbyastudent.

f) Checkedthatstudentsreceived
documentedconfirmationofenrolment
(receiptforpaymentforfees/course
costs;orastudentidentificationcard;or
aletterwithdetailsofthelearner’s
courses)andenrolmentcontractsigned
bythestudentandPMGS.

g) Checkedforwithdrawnstudentsthat
therewererelevantrecords,confirming
withdrawals

d) PMGSmakesaformalofferintheformofan
AcceptanceLetter.Prospectivestudentshaveto
formallyaccepttheletterbyreturningsigned
confirmation.Weobtainedandinspected
AcceptanceLettersfor30 selectedstudents,no
exceptionsnoted.

e) Studentsapplyforastudentloanfromstudylinkor
paytothePublicTrustdirectly(ifself-funded).
PMGSperformverificationforstudentswhoapply
forloansfromstudylink.Forloans,themoneywill
transfertopublictrustfromstudylink.PublicTrust
paysPMGSoninstallment. PMGSprovidethe
studentwithanenrolmentformwhichissignedby
thestudentfirst.Schoolsignstheformandfinalises
enrolmentuponreceiptofapaymentconfirmation
(paymentschedule)fromthePublicTrust.These
documentsarekeptinstudentbasicinformationfile.
Inspectedpaymentconfirmationsforselected30
students,noexceptionswerenoted.

f) Studentenrolmentisdocumentedontheenrolment
formwhichissignedbythestudentandPMGS.
PMGSalsoissuesastudentidentificationcard.We
obtainedandinspectedenrolmentformsforselected
30 studentsandensuredthatthedocumentswere
signedbothbyPMGSandstudents,noexceptions
werenoted.

g) Students’withdrawalhappensveryseldom.There
wasonecasein20 0 6andanotheronethisyear.
Statusofthewithdrawnstudentsisindicatedonthe
studentfileandintheExcelspreadsheet.
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SAC funding requirements Procedures performed Observations

1. Student admission and enrolment processes

 TheTEOrecordspaymentofany
feesandanychangestoenrolment,
includingwithdrawalandrefunds

 Thelearnerattendsthecourse(s)
beyondtheperiodwhena
withdrawalwitharefundapplies

 PMGSmaymakeanenrolmentofferin
writingorelectronically(RuleENR0 51)
andmustsignlearners’enrolment
forms,onpaperorelectronically,to
declarethedocumentationisaccurate
andcomplete(RuleENR0 55)

 PMGSmustconfirmalearner’s
enrolmentbyonetheissueofareceipt
forpaymentforfees/coursecosts;or
issueofastudentidentificationcard;or
aletterwithdetailsofthelearner’s
coursesandmustvalidatelearners'
signedenrolmentformsby
countersigningthem(RuleENR0 58)

 PMGSmustrecorddomesticstudent
andtraineewithdrawals(Rule
ENR0 77)
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SAC funding requirements Procedures performed Observations

2. Process around student attendance in programme and qualification completion

PMGSmustrecordthefollowingdetailsof
eachlearner’sprogrammeofstudy(Rule
ENR0 89):

 Confirmationofthelearner’s
application,admission,enrolment
contractandpaymentoftuitionfees
andassociatedcosts

 Thequalification(s)inwhichthe
learnerisenrolledforthecurrentand
previousteachingperiods

 Thecoursesinwhichthelearneris
enrolledforthecurrentandprevious
enrolmentperiods

 Theprogrammeormajorinwhichthe
learnerisenrolled,ifrelevant

 Theenrolmentperiodforwhichthe
learnerisenrolled,includingthestart
andenddatesoftheteachingperiod

 Attendanceorsubmissionofworkto
demonstratethevalidenrolmentstatus
ofeachlearnerinrelationtowhom
StudentAchievementComponent
fundingisclaimed

PMGSmustrecordlearnerresultsand
reportonresultinformationasfollows(Rule
ENR0 91):

 Themainassessmentresultsofcourses
and/orqualificationsfortheenrolment
period

ForasampleofSACfundedstudents
enrolledwithPMGSweperformedthe
following:

h) Checkedthattherewererecords
confirmingstudent’sapplication,
enrolmentandpaymentinastudent
managementsystem

i) Checkedthattherewererecordsof
courses/programmesinwhichstudent
isenrolled;includingstartandenddates
oftheteachingperiod

j) Checkedthattherewererecordsof
studentattendanceofthecourse

Forasampleof30 SACfundedstudentstestedin
accordancewithproceduresspecifiedinthistablethe
followingresultswereobtained:

h) Students’applicationandenrolmentcontractarein
theformof“EnrolmentForm”withbothparties’
signature.Admissionisintheformof“Acceptance
Letter”andattached“LetterforStudentLoan”with
School’sletterheadand ’s
signature.Paymentoftuitionfeesandassociated
costsisrecordedinthe“FeeProtectSchoolTrust
AccountApplication”toPublicTrustand“Payment
Schedule”withbothpartiessignature.PublicTrust
providesa“Receipt”onthemoneyreceivedforthe
tuitionfee.Enrolmentformsandpayment
confirmationsarekeptbytheschoolinhardcopies;
Letter(AcceptanceandStudentLoan)arekeptin
softcopies,forresultsofourtestingrefer(d)–(f)
above.Noexceptionsnoted.

i) For30 selectedstudentsobtainedandinspected
theirInductionprogramsigningoffpaperwhich
includedTermplan,localcourseexerciselist,exam
rules,andstudentmanual.Confirmedstartandend
datesoftheteachingperiods.Noexceptionsnoted.

j) Studentattendanceismanuallyrecordedina“Full
TimeRoll”document.Studentsarerequiredtosign
thisdocumentwhentheyarriveorleavethebuilding.
Students’hoursaredailyenteredintoExcelfileand
summarizedonatermandannualbasis.Obtained
andinspectedFullTimeRolldocumentsforselected
students,noexceptionsnoted.Wealsonotedthat
thereisnominimumrequirementofattendance;
howeverwedidn’tidentifyanymajorgapsinthe

Section 9(2)(a) of the OIA
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SAC funding requirements Procedures performed Observations

2. Process around student attendance in programme and qualification completion

 Otherrelevantacademicinformation,
forexamplescholarshipsawarded

 Informationrequiredforreportingto
theMinistryofEducationandthe
TertiaryEducationCommissioninthe
SingleDataReturn

 InformationrequiredbyStudyLinkfor
learnerswhoapplyforstudent
allowancesandloans.

k) Checkedthattherewasanevidenceof
students’submissionofwork

l) Checkedthattherewererecordsof
students’submissionofworkandresults
ofassessmentssupportingstudent
qualificationcompletion.

attendancerecordsofthestudentsselectedfor
testing.AccordingtoourdiscussionswiththePMGS
employees,recordsofattendanceareincludedinthe
finalscorecalculationwhichimpactsstudent’s
achievementofthequalification.

k) “StudentRecordSheet”isusedtorecordthescoreof
allexercisesduringtheyearofstudy.Eachexercise
hasadetailedCoursecontentwithassessmentand
comments.“StudentExamRecordSheet”isapaper
sheettorecordtheexamscores,Design,Writtenand
Practicalexams.Designexamisacustomisedwork
ofdesignwithcriterialisted.Writtenistowrite
answersfor30 questions.Practicalismakearingor
jewellerybasedonapictureandotherrequirements.
Forselected30 studentsweobtainedandinspected
CourseContentStudentrecordsheetsandstudent
examrecordsheets.Noexceptionswerenoted.

l) Aspertestingabove,forall30 selectedstudentswe
wereprovidedwithsufficientdocumentedevidence
confirmingsubmissionofrequiredworkand
performingassessmentstosupportthequalifications
granted.
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SAC funding requirements Procedures performed Observations

3. Interviews with the students

N/A Weperformedthefollowingproceduresin
relationto30 SACfundedstudentsselected
fortesting:

m) Contactedthestudent(eitherbyphone
orviaface-to-faceinterview)

n) Verballyconfirmedstudentidentity

o) Verballyconfirmedthatstudenthad
studiedatPMGS(confirmedprogramme
name,yearofstudy)

p) Checkediftherewasanadmission
process(eginterview)beforeenrolment

q) Checkedifattendancewasrequired

r) Checkedifstudenthasbeenassessed
duringthestudy

s) AskedforanyfeedbackonPMGS

Weobtainedcontactdetailsfor30 SACstudentsselected
fortestingandattemptedtocontactthem,thefollowing
resultswereachieved:

m) Wewereabletocontactall30 students;with9of
themweconductedface-to-faceinterviewsandwith
21ofthemweconductedphoneinterviews.

n) All30 interviewedstudentsverballyconfirmedtheir
identity.

o) All30 studentsconfirmedthattheystudiedat
PMGS(includingyearofstudyandprogramme
name).

p) All30 studentsconfirmedthattheyhadanaudition
processincludingpracticalexercisesbeforethey
wereenrolledwithPMGS.

q) All30 studentsconfirmedthattheyhadtoattend
regularlytobeuptospeedwiththeirstudy;
attendancewasrecordedinthe“FulltimeRoll”
document.

r) All30 studentsconfirmedthattheyhavebeen
regularlyassessedduringtheirstudyinaccordance
withtheirtrainingplans,theseincludedtheoretical
andpracticalassessment,andfinalexams.

s) All30 studentsprovidedpositivefeedbackontheir
experiencewithPMGS.
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3. Sample selection
SAC funded programmes

AsampleofstudentsfortestingwasselectedfromthereportprovidedbyTECandshowingallstudentsenrolledwithPeterMinturnGoldsmithSchoolduring

theperiod20 12–20 14.ThisincludesallstudentsenrolledinCertificateinPre-Apprenticeship(Level4),DiplomainGoldsmithingandJewellery(Level5),

DiplomainGoldsmithingandJewelleryAdvanced(Level6).PeragreementwithTECwesampled10 studentspereachqualification. Thereforewehave

selected30 studentsfromthreequalificationsovertheperiodof20 12–20 14.

# Programme/ Qualification Name Student NSN
FTSE (Full Time Student Equivalent)

2012 2013 2014

1 CertificateinPre-ApprenticeshipGoldsmithingandJewellery 1

2 CertificateinPre-ApprenticeshipGoldsmithingandJewellery 1

3 CertificateinPre-ApprenticeshipGoldsmithingandJewellery 1

4 CertificateinPre-ApprenticeshipGoldsmithingandJewellery 1

5 CertificateinPre-ApprenticeshipGoldsmithingandJewellery 1

6 CertificateinPre-ApprenticeshipGoldsmithingandJewellery 1

7 CertificateinPre-ApprenticeshipGoldsmithingandJewellery 1

8 CertificateinPre-ApprenticeshipGoldsmithingandJewellery 1

9 CertificateinPre-ApprenticeshipGoldsmithingandJewellery 1

10 CertificateinPre-ApprenticeshipGoldsmithingandJewellery 1

11 DiplomainGoldsmithingandJewellery 1

12 DiplomainGoldsmithingandJewellery 1

13 DiplomainGoldsmithingandJewellery 1

14 DiplomainGoldsmithingandJewellery 1

15 DiplomainGoldsmithingandJewellery 1

16 DiplomainGoldsmithingandJewellery 1

Removed 
under 
section 9(2)
(a) of the OIA
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# Programme/ Qualification Name Student NSN
FTSE (Full Time Student Equivalent)

2012 2013 2014

17 DiplomainGoldsmithingandJewellery 1

18 DiplomainGoldsmithingandJewellery 1

19 DiplomainGoldsmithingandJewellery 1

20 DiplomainGoldsmithingandJewellery 1

21 DiplomainGoldsmithingandJewellery(Advanced) 1

22 DiplomainGoldsmithingandJewellery(Advanced) 1

23 DiplomainGoldsmithingandJewellery(Advanced) 1

24 DiplomainGoldsmithingandJewellery(Advanced) 1

25 DiplomainGoldsmithingandJewellery(Advanced) 1

26 DiplomainGoldsmithingandJewellery(Advanced) 1

27 DiplomainGoldsmithingandJewellery(Advanced) 1

28 DiplomainGoldsmithingandJewellery(Advanced) 1

29 DiplomainGoldsmithingandJewellery(Advanced) 1

30 DiplomainGoldsmithingandJewellery(Advanced) 1

Removed 
under 
section 9(2)
(a) of the 
OIA
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